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English 222: Introduction to Professional Writing
Dr. Angela Laflen
MR 9:30-10:45
Classroom: Library 303
Office: My office is Fontaine 313 but this semester I am holding office hours in the Writing
Center (Library 334)
Office hours: M 12:15-1:30 pm, W 2:00-3:00 pm, Th 10:45-1:30 pm; other times by
appointment
Phone number: 575-2217
Angela.Laflen@marist.edu
Course Description:
This course will introduce you to professional writing genres such as reports, proposals,
presentations, letters, and memos; to professional writing style; and to research approaches and
methods useful for professional writers, including logic and the effective use of quantitative
information. The course will focus on equipping you with strategies to edit and revise your work
to meet the standards of professional communication. Given the nature of professional writing,
the course will involve both individual and collaborative work. You will also have the
opportunity to witness professional writing in action by conducting research at a local nonprofit
agency or an on-campus office.
Assessment Outcomes:
1) Read and practice writing some of the types of documents that commonly appear in diverse
workplace settings.
2) Edit technical documents for sentence style.
3) Make rhetorical design decisions about technical documents.
4) Learn and apply strategies for successful teamwork.
5) Understand and use the research methods and strategies necessary to the production of
professional documents.
6) Use numerical data in your written work to build and enhance your written arguments.
7) Use and evaluate writing technologies frequently used in the workplace
Course Texts:
Business and Professional Writing: A Basic Guide for Americans, Paul MacRae
Developing Editing and Proofreading Skills, 5th edition, Sue C. Camp
Topsight, Clay Spinuzzi
A digital coursepack including additional readings is posted to the course ilearn site.
Course Assignments:

1) Workplace Document Case Study (worth 100 points; individual): Using criteria from our
course readings and discussions, perform a rhetorical analysis of a professional
document, suggest revisions based on accepted professional writing principles, and enact
those revisions. Deliverables: rhetorical analysis memo, revised document, analysis of
revision memo
2) Professional Writing Interview (worth 150 points; individual): Interview a working
professional and present what you learned through the interview during an in-class
presentation that describes your methods, what you learned, and its relation to course
concepts. Deliverables: proposal, progress report memo, presentation, analysis of project
memo
3) Professional Writing Research Project (worth 175 points; group): With a small group,
you will plan and complete a professional writing research project in the Marist or larger
Poughkeepsie community using library and field research. Possible topics will be
distributed in class. Deliverables: proposal, progress report memo, recommendation
report, presentation, analysis of project memo.
4) Daily Writing Activities and Editing Activities (worth 50 points): These activities will
give you opportunities to practice skills we’re learning about in class.
5) Participation (worth 25 points): Most days, participation will take the form of class
discussion. You will not receive these points simply for attending class. Although
attendance is required in order to participate, it will have no direct bearing on this grade.
Sometimes, participation will involve work in small groups as well. I will not keep track
of every comment made in class, so it should be your goal to participate enough that I
remember your participation when assigning these points. It goes without saying that if
you are using class time to text, work on other homework, or wander in and out of the
classroom, you should not expect to receive very many points for daily participation.
Course Assignments are designed to help you achieve course objectives. The chart below
illustrates how the objectives relate to course assignments:
Objective
1) Read and practice writing some of the
types of documents that commonly appear
in diverse workplace settings.
2) Edit technical documents for sentence
style.
3) Make rhetorical design decisions about
workplace documents.
4) Learn and apply strategies for successful
teamwork.
5) Understand and use the research methods
and strategies necessary to the production
of professional documents.
6) Use numerical data in your written work to
build and enhance your written arguments.
7) Use and evaluate writing technologies
frequently used in the workplace.

Assignments
course readings, daily activities, workplace
document case study, professional writing
interview; professional writing research project
editing activities
workplace document case study, professional
writing interview; professional writing research
project
professional writing research project
professional writing interview; professional writing
research project
professional writing research project
daily activities, workplace document case study,
professional writing interview; professional writing

research project

Grading Scale:
A=500-468; A-=467-450
B+=449-438; B=43-418; B-=417-398
C+=397-388; C=387-368; C-=367-348
D+=347-338; D=337-298
F=297 or lower
A work is work that is exceptional. It goes above and beyond the assignment and demonstrates
the student’s mastery of the material.
B work is good work. The student shows competence in completing the assignment, and fulfills
the assignment completely.
C work is acceptable work. It demonstrates the student’s effort on the assignment, and it is not
lacking any required element.
D work is poor work. It meets the requirements of the assignment on a basic level. It may be
missing required elements or it fails in some other way to fully complete the assignment.
F work is failing work. Assignment goals have not been met on a basic level.
Assignment Guidelines:
1) All assignments must be submitted to ilearn by the time they are due to receive full
credit.
2) You must be present in class in order to receive credit for in-class assignments—these
cannot be made up or submitted via email for credit.
3) Major course assignments may be submitted late, but they will penalized for each day
they are late. An assignment turned in on the due date but after the assignment closes in
ilearn will be considered one day late.
4) I will not accept assignments submitted via email.
5) It does sometimes happen that circumstances prevent the completion of projects on time.
When that happens, professionals are expected to own up to their inability to meet a
deadline and finish their work as quickly as possible. If you cannot complete a major
course assignment on time, you must request an extension, in writing, at least 48 hours
prior to the assignment deadline. It is not necessary for you to justify the extension in
your request, only to explain when the work will be completed and submitted. If your
extension is granted, you will receive a written confirmation from me. The new deadline
will be firm, and failing to meet the new deadline will subject the project to the course
late policy (#3).
Plagiarism: Assignments must be academically honest. If you take work from another source
(book, magazine, Internet, etc.) and hand it in as your own without citation it is called

plagiarism. If you plagiarize a paper in this class, you will receive an "F" for that paper, and may
be subject to further penalty by Marist College, including expulsion from school. Please see the
Student Handbook, and I would be happy to talk with you if you are confused as to what
constitutes plagiarism.
In addition, see the criteria for the individual assignments.
Course Policies:
Technology Responsibilities:
You are responsible for:
• learning how to use the ilearn course shell—primarily to submit assignments, post to the
forums, and access course readings.
• You should submit your work to ilearn early and wait for confirmation that assignments
have submitted successfully.
• If any problems with submissions arise, contact academic technology to correct the
problem. You can reach them via the help desk at 845.575.4357 (HELP) or in Donnelly
Hall 258.
• keeping a backup of your work.
• using professional standards in any course communication.
• using information from the Internet responsibly and so as to avoid even the appearance of
plagiarism.
Cell phone/technology policy:
Any cell phone use (talking or texting) during class will constitute an absence—turn off your cell
phone during class! You will not be notified when you are marked absent; just assume that if
you’re using a phone (or your computer for anything other than coursework) during class, then
you have been marked absent. Also be aware that you can fail this course based on lack of
attendance alone (see attendance policy below).
Collaborative Work:
Collaborative work is a required component of the course. You and your project team members
are responsible for updating one another and me about assignment development and progress. In
addition, you also are responsible for negotiating together all aspects of your work, including
planning, drafting, revising, file managing, and scheduling of assignments. You must do your
part to create a positive climate in your group by participating in small group discussion,
respecting the opinions of other group members, and honoring deadlines set by the group. Think
of yourself as a professional, and act accordingly.
Attendance:
Because such a large percentage of your grade is based on the work you do during class, it is
crucial that you attend class. However, for occasions when illness or emergencies occur, each

student is allowed TWO absences—no questions asked. Each absence over one will result in a
lowering of your final grade. Please note that if you are repeatedly late to class, come to class
unprepared, leave the room during class (obviously everyone needs a bathroom break now and
then, but don’t make leaving the class a pattern), or work on other coursework during class you
may be counted absent. Any cell phone use during class will constitute an absence—turn off
your cell phone during class! Also be aware that you can fail this course based on lack of
attendance alone. Using the computer to work on anything other than class work can constitute
an absence.
You are also expected to attend meetings scheduled by your group. If you fail to attend
scheduled group meetings your grade in English 222 may also be penalized.
There may be days when illness or emergencies prevent me from attending class. On those days,
a notice will be posted by the class door, and you should promptly check your Marist email
account to receive instructions on modifying the course schedule and completing homework. In
the event that no note is posted, please remain in the class for at least 20 minutes, after which
time you may leave. I will email instructions to you as soon as possible if this happens.
Show Respect:
This class will rely heavily on small group and whole class discussion, so a cordial class
environment is crucial. Be respectful of the instructor and other students. Do not interrupt class
by talking when someone else is or by engaging in other disruptive behavior. You should,
however, pay close attention when other students are talking, and if you have additional
information to add following another student’s comment, feel free to contribute it.
Help with Course:
I would love to talk with you outside of class or via email about any of the issues we’ll discuss in
class or any concerns you have about assignments, readings, or your grade. Please do not
hesitate to contact me, and please contact me when a question or problem arises, not at the very
end of the semester or even after the semester is over.
Note: If you have a documented disability and feel you will need help in this course, contact the
Office of Disability Services. Please do so early in the semester.
Inclement Weather Policy
If the weather is bad (whether or not Marist has officially cancelled classes), please check our
course ilearn site. If class is cancelled, I will post an announcement and an alternate activity that
can be completed on-line and take the place of a face-to-face class meeting.

English 5-81
Accelerated Academic Literacies
Tuesdays and Thursdays
10:30-11:45 am

Dr. Angela Laflen
Office: Calaveras 111

Tips for Success
1

Attend every class meeting
and pay attention

2

Keep up with assigned
reading/writing for every class

3

Bring your textbooks to class

4
5

Turn your assignments in on
time
Bring hard copies of your
work to class even when it is
submitted via Canvas.

6

Speak up in class regularly

7

Give peers helpful feedback
during review workshops

8
9
10

Let me know immediately if
you have a question, feel
confused, or need help
Utilize the services of the
Writing Center
Come see me during office
hours to talk about your work

Email: angela.laflen@csus.edu
Office Hours: Tuesdays and Thursdays 12:00-1:00 pm; by
appointment Mondays and Wednesdays 12:00-1:00 pm and
Tuesdays 1:00-4:00 pm

Course Description
Catalog Description:
Intensive, semester-long course to help students use reading,
writing, discussion, and research for discovery, intellectual
curiosity, and personal academic growth—students will work in
collaborative groups to share, critique, and revise their reading and
writing. Students will engage in reading and writing as communal
and diverse processes; read and write effectively in and beyond the
university; develop a metacognitive understanding of their reading,
writing, and thinking processes; and understand that everyone
develops and uses multiple discourses.
Course Description:
You will be asked to write a lot during your college career. This
course will help prepare you to succeed at writing in college courses
--and beyond. We will focus on how academics “talk” to one another
in writing, how they solve information problems, and what counts
as evidence in college-level writing. We will also work on learning
to document research so as to avoid plagiarism. You will receive
multiple types of feedback on all of your major course projects and
have the chance to revise your writing before it is graded. You
should expect to do a significant amount of reading and writing in
the course. However, if you prepare for and attend class, and let me
know of any questions or problem you have, you should succeed in
the course.

Lorem Ipsum
Dolor
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First Year Learning Goals

Program Goals

Goal #1:
Develop awareness of how communities shape reading,
writing, and research.
Learning Outcomes:
• Analyze and evaluate how communities and purposes
influence writer’s rhetorical choices.
• Understand genre conventions and examine how
reading and writing are situational and contextual.
• Develop critical reading skills and internalize and
apply a variety of effective reading, writing and study
strategies.

During the semester, you will
complete three major written projects
with a reflection for each project. A
capstone project—the portfolio with a
final reflection—is required to
complete this course; you will create a
portfolio using Canvas. The course
portfolio is based on learning the
course outcomes, which are listed to
the left. All three writing projects
include a substantial text-based
component and a multimodal, miniassignment component designed to
extend the rhetorical strategies,
concepts, and writing styles covered in
the project unit. You will:
• understand the ways that
readers read and writers write
in and beyond the university
• understand and use processes
of reading, writing, and
research
• develop a metacognitive
understanding of processes of
reading, writing and thinking
• understand and use
appropriate textual
conventions
• understand and engage in
reading and writing as
communal processes
• think critically about academic
discourse communities as
contact zones where different
cultures both connect and come
into conflict
• develop and hone the eight
habits of mind from the
Framework for Success in
Postsecondary Writing

Goal #2:
Explore a writer’s identity in relation to the politics of
language.
Learning Outcomes:
• Contribute to discussions about how language and
culture influence reading and writing.
• Examine and analyze how language influences the
writer’s identity.
Goal #3:
Engage in reflective and metacognitive processes.
Learning Outcomes:
• Practice self-assessment and revision in order to
improve reading, writing, and research processes.
• Monitor and adjust processes of reading and writing.
• Provide, receive, and incorporate peer feedback.
Goal #4:
Compose rhetorically effective texts, informally and
formally, in a variety of mediums or genres.
Learning Outcomes:
• Demonstrate flexible strategies for generating,
drafting, revising, and editing.
• Write organized texts with controlling ideas that
respond to multiple rhetorical situations.
• Summarize, analyze, evaluate, integrate, and cite
sources.
• Apply appropriate writing conventions.
• Display evidence of editing, control of grammar, and
sentence variety.
2
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2
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Course Materials

“I think the deeper
you go into
questions, the deeper
or more interesting
the questions get.”

Make sure you buy
the correct edition.
Course texts are also
on reserve in the
library.
1) They Say, I Say,
Gerald Graff, 3rd edition
2) The Little Seagull
Handbook, Richard
Bullock, 2nd edition

—Andre Dubus III

3) Other readings will be
distributed via Canvas.

Outcome Assessment
You will demonstrate your
ability to adapt your writing
style for a variety of contexts by
working through the writing
process—from brainstorming
to revising—as you complete
the major assignments for the
course. You will also develop
and hone editing skills by
responding to and editing the
projects of your classmates.
Major course assignments are
listed here; specific guidelines
and grading criteria will be
provided in class.

Assignment

Points

They Say, I Say Journal: reading
response journal; at least 10 entries

50 points

Course Citizenship: attendance,
promptness, active class participation

15 points

Peer Review Workshops

20 points

Grammar and Style Activities

15 points

Diagnostic Essay

10 points

Portfolio Project 1: Technology and
Literacy

65 points

Portfolio Project 2: Documentary

75 points

Portfolio Project 3: Research Project

75 points

ePortfolio

175 points
Total

500 points

3
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1) They Say, I Say Journal: This reading response
journal will give you the chance to practice
summarizing and responding to course readings. It
should include at least 10 entries.
2) ePortfolio: This project will be due at the end of the
semester. You will assemble most of the writing you
do this semester into an ePortfolio. Your portfolio will
include your diagnostic essay, multiple drafts of 2 of
your portfolio projects, a published final draft of both
projects, and a reflective essay. More detailed
instructions will be distributed in class.

Grading Scale
A=500-468; A-=467-450
B+=449-438; B=43-418;
B-=417-398; C+=397-388;
C=387-368; C-=367-348
D+=347-338; D=337-298
F=297 or lower
A work is work that is
exceptional. It goes above and
beyond the assignment and
demonstrates the student’s
mastery of the material.
B work is good work. The
student shows competence in
completing the assignment,
and fulfills the assignment
completely.
C work is acceptable work. It
demonstrates the student’s
effort on the assignment, and it
is not lacking any required
element.
D work is poor work. It meets
the requirements of the
assignment on a basic
level. It may be missing
required elements or it
fails in some other way to
fully complete the assignment.
F work is failing work.
Assignment goals have not
been met on a basic level.

4

3) Portfolio Projects:
a. Diagnostic Essay: You’ll complete this essay
during the first week of the semester, and it
will give me a chance to get to know you as a
writer. Do your best work, but your diagnostic
essay will be graded on completeness, not for
correctness.
b. Paper #1: Technology and Literacy: Paper 1
asks you to work with articles provided in class
on the topic of technology and literacy to
develop an argument about whether digital
mediums are good or bad for our brains. We
will also practice gathering data and displaying
it graphically in the paper.
c. Paper #2: Documentary: We will choose the
topic for paper 2 together as a class and watch
a relevant documentary that will serve as a
source for the project. Like paper 1, we will
practice using the “They Say, I Say” argument
structure and also talk about choosing among
organizational patterns. You will use the library
to find credible sources to use. You will present
your argument in a research infographic as
well.
d. Paper #3: Research Project: For your third
paper you will propose your own research
topic, conduct research, and write an
argumentative academic essay about it. You
will also create a short podcast to present your
topic and argument to the class.

Lorem Ipsum
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Course Policies
1

The Portfolio Projects may be
submitted late, but late assignments
will be penalized one letter grade for
each day (including days when class
does not meet and weekend days)
the assignment is late. Any
assignment turned in on the due
date but after the beginning of class
will be considered one day late. They
Say, I Say Journal entries, Grammar
and Style Activities, and Peer Review
Workshops cannot be made up or

Help with the Course
I would love to talk with you outside of class or
via email about any of the issues we’ll discuss in
class or any concerns you have about
assignments, readings, or your grade. Please do
not hesitate to contact me. When a question or
problem arises send me an email or stop by my
office hours; don’t wait until the very end of the
semester or even after the semester is over to
address concerns you have.

2

The Writing Center (Calaveras 128) is also
available to help you with writing or reading
assignments. Any student is welcome to use the
Writing Center; it is not only for struggling
writers. You can receive help with planning
your writing, drafting, research, revising, or
documentation.

3

Course textbook are available on reserve in the
library if you need to make copies from them.
You can borrow them for 2 hours at a time.
You can check laptops out from the library,
Technology Services (Lassen 3004), or the
Terminal Lounge (Union).

Deadlines. All assignments must
be turned in via Canvas before the
beginning of the class for which they
are due. You must be present in
class in order to receive credit for inclass writing assignments—these
cannot be made up or submitted via
email for credit. I will not accept
these assignments via email.

Technology. Practice good
technology habits to make your
experience smoother. Submit
assignments to Canvas early and wait
for confirmation that assignments
have submitted successfully. Keep a
backup of your work. Use
professional standards in any course
communication. Use information
from the Internet responsibly to avoid
the appearance of plagiarism
Academic Honesty. Assignments
must be academically honest. If you
take work from another source (book,
magazine, Internet, etc.) and hand it
in as your own without citation it is
called plagiarism. I will use
plagiarism detection software and
other means as needed to identify
plagiarism. If you plagiarize a paper
in this class, you will receive an "F"
for that paper, and may be subject to
further penalty by CSUS. You can
review the CSUS plagiarism policy at
http://www.csus.edu/facs/plagiarism
.html. I would be happy to talk with
you if you are confused as to what
constitutes plagiarism.

5
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You can earn up to 10 points of extra credit in English 5
by working with a tutor at the Writing Center
(Calaveras 128). Have your tutor send me an email with
your session report or get a hard copy of your session
report. You will earn 2 points for each tutorial you
complete during the semester. This service is free and
for all writers—they can help at any point in the writing
process and with any level of writer.

Attendance and Participation.
Each student is allowed two
absences—no questions asked. Each
absence over two will result in a
lowering of your final grade by 5
points. You can fail this course based
on lack of attendance alone. Please
note that if you are repeatedly
late to class, come to class
unprepared, leave the room
during class (obviously everyone
needs a bathroom break now and
then, but don’t make leaving the class
a pattern), or work on other
coursework during class you
may be counted absent.
There may also be days when illness
or emergencies prevent me from
attending class. On those days, a
notice will be posted by the class door,
and you should promptly check
Canvas for instructions on modifying
the course schedule and completing
homework. In the event that no note
is posted, please remain in the class
for at least 20 minutes, after which
time you may leave. I will email
instructions to you as soon as possible
if this happens.

You can also earn 10 extra credit points by enrolling in
English 60 (Reading for Speed and Efficiency), a 2credit supplemental course.

5

6

Canvas. We will use Canvas
frequently to submit assignments,
and some readings and handouts will
be available through Canvas. You
must have a SacLink account to
access Canvas. You can get help with
Canvas from the SacLink Help Desk
in ARC, Room 3005, 916-278-7337 or
at helpdesk@csus.edu.
Public Nature of the Classroom.
We will share writing with one
another throughout the semester, so
don’t write anything for class that you
don’t want shared with others. Also,
be aware that if you disclose any
incident of harassment, abuse, or
retaliation in discussion or writing, I
am legally required to report that to
the university’s Office for Equal
Opportunity. We will create a list of
community rules together to ensure
that our classroom is one in which all
students feel comfortable sharing
their writing and thoughts.

6

Course Outline
Course
Outline
This course
outline may change
as the semester

7 Social Media. There is to be no

texting or social media use during
class. Consequently, keep your
phone silenced and away in your bag
during class. You may bring a laptop
to class for use taking notes and
accessing readings and course
technologies, but you may not use it
for activities unrelated to the class
or, again, for social media. Students
violating this policy should expect to
be marked “absent” for the class
period and may not be permitted to
have phones or laptops with them
during class. Let Dr. Laflen know if
you need access to your phone for
work or childcare-related issues. If
you need to send a text or answer a
call during class, step outside the
room and return when you are
finished.

progresses. More detailed schedules will be distributed at
the start of each major course project. Changes to the
course schedule will be announced in class.
Weeks
Weeks 1-5

Project
Paper #1

Topics to be Covered
Summarizing
Quoting
Graphics
Holding up your end of the
academic conversation
How scholars present their
research to others
Developing your argument
MLA documentation style
Revision

Weeks 5-9

Paper #2

Library Research
Documentary Film
Making Connections
Academic Voice
Visualizing Your Argument

Weeks 9-13

Paper #3

Choosing research topics
Developing a research project
Developing what “they say”
about your topic
Podcasts

Weeks 14Finals Week

ePortfolio

Revision

8

Accommodations. If you have a
documented disability and feel you
will need help in this course, provide
disability information to SSWD,
Lassen Hall 1008, (916) 278-6955.
Please do so early in the semester and
discuss your accommodation with me
after class or during my office hours
as early in the semester as possible.

9 Classroom Community. This class

will involve discussion, so a cordial
class environment is crucial. Do not
interrupt class by talking when
someone else is or by engaging in
other disruptive behavior. You will
also have the opportunity to work in
small groups throughout the
semester. Do your part to create a
positive climate in your group by
participating in small group
discussion and respecting the
opinions of other group members. We
do not all have to agree but we must
respect the diversity of opinions and
experiences represented in our class.

10 Recording Class. You may not

create video or audio recordings of
our class unless doing so is part of
your accommodations. In that case,
arrange recordings with me in
advance.

Developing an ePortfolio
Reflective writing
English 5-81
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Course Schedule: This schedule will almost certainly change from time to time. Changes will be announced in class,
and more detailed schedules will be provided in class as needed.
For each class meeting, please bring to class with you the books out of which you read for the homework. Also
bring hard copies of any articles assigned for reading and assignments uploaded to Canvas. I will check for
books and/or readings at the beginning of class.

Date
Tues., Aug. 28

Thurs., Aug. 30

Topics to be Covered
Introduction to course and
instructor
Diagnostic Essay
Summarizing
They Say, I Say Journal 1
Introduce Paper 1

Readings

Reading:
From They Say… read:
• Chapters 1 and 2
From Canvas, “Modules,” Readings,” read:
• “Is Google Making Us Stupid?”
Writing:
• Finish Diagnostic Essay; submit it to Canvas
“Assignments”
Other Activities:
• Take the syllabus quiz in Canvas, “Quizzes”

Tues., Sept. 4

Quoting
In class: Book Check (bring
all textbooks to class: you
should have 2 books)

Reading:
From They Say… read:
• Chapters 3 and 4
From Canvas, “Modules,” Readings,” read:
• “How Google is Making Us Smarter”
Writing:
• They Say, I Say Journal 2 for “How Google is
Making Us Smarter”; submit it to Canvas
Assignments
Other Activities:
• Take the syllabus quiz if needed

Thurs., Sept. 6

Graphics
Holding up your end of the
academic conversation
How scholars present their
research to others

Reading:
From They Say… read
• Chapters 5 and 6
• From Canvas, “Modules,” Readings,” read:
“What Information Competencies Matter in
Today’s Workplace?”
Writing:
• They Say, I Say Journal #3 for “What
Information Competencies Matter”; submit it
to Canvas
Other Activities:
• Take the syllabus quiz if needed

8

Tues.,
Sept.
11 Dolor
Meet with a librarian
Lorem
Ipsum
Class will meet
in Library
2022

Thurs., Sept. 13

Reading:
From They Say… read
• Chapter 7

[Issue] :: [Date]

Writing:
• Prepare questions for librarian; submit these
to Canvas Assignments before Tuesday’s
class
• Work on draft of Paper 1
Developing your argument
MLA documentation style

Reading:
From The Little Seagull Handbook read:
• Chapter on MLA documentation style
Writing:
• Finish draft of Paper 1

Tues., Sept. 18

Paper 1 due
Prepare for Peer review
workshop

Thurs., Sept. 20

Grammar and Style Activity
1
Peer Review Workshop 1
Grammar and Style Activity
2

Tues., Sept. 25

Paper 1 Revision Due
Watch film

Reading:
• Read Straub article about revision, They Say,
I Say Journal 4
Writing:
• They Say, I Say Journal 4 on Straub article;
submit it to Canvas Assignments
Reading:
• Peer Group Papers; instructions in class
Writing:
• Peer Responses; instructions in class
Writing:
• Revise Paper 1; submit it to Canvas
Assignments

Introduce paper 2
Thurs., Sept. 27
Library research
Class will meet
in Library 2022
Tues., Oct. 2

Finish film as needed
Making Connections

Reading:
From the Little Seagull Reader:
• R-1 and R-2, Doing Research and Evaluating
Research
Reading:
From They Say… read:
• Chapter 8
Writing:
• They Say, I Say Journal 5 on film; submit it to
Canvas Assignments

Thurs., Oct. 4

9

Academic Voice

Research:
• Bring at least two of your sources for Paper 2
to class
Reading:
From They Say… read:
• Chapters 9 and 10
Writing:
• They Say, I Say Journals for 2 sources (#’s 6
and 7); submit it to Canvas Assignments

Tues., Oct. 9

Infographics: Making
Arguments Visual

Reading:
• TBA
Writing:
• Introduction to Paper 2
• They Say, I Say Journals for 2 more sources
(#’s 8 and 9); submit it to Canvas
Assignments

Thurs., Oct. 11

Visualizing Your Argument

Reading:
• TBA
Writing:
• Visual outline/argument; submit it to Canvas
Assignments

Tues., Oct. 16

Paper 2 Due
Prepare for Peer Review

Thurs., Oct. 18

Grammar and style activity 3
Peer Review Workshop 2
Grammar and style activity 4

Writing:
• Finish draft of Paper 1; submit it to Canvas
Assignments
Reading:
• Peer Group Papers; instructions TBA
Writing:
• Peer Responses; instructions TBA

Tues., Oct. 23

Paper 2 Revision Due

Thurs., Oct. 25

Choosing research topics
Topics for Paper 3

Tues., Oct. 30

Thurs., Nov. 1
Class meets in
Library 2022

Assignment sheet for paper
3 due
Developing what “they say”
about your topic
Research for Paper 3

Writing:
• Revise Paper 2; submit it to Canvas
Assignments
Writing:
• Brainstorm a list of good questions 10-15 of
them and post to “Assignments”
• Bring a list of your questions to class on
Tuesday as well
Writing:
• Post your assignment sheet for Paper 3 to
Canvas Assignments

Research:
• find a source with a strong opinion on your
topic that you either agree with or disagree
with on your topic
Writing:
• Write a They Say, I Say Journal (#10) ;
submit it to Canvas Assignments
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Tues., Nov. 6
Podcasts
Lorem Ipsum Dolor

Reading:
TBA

[Issue] :: [Date]

Writing:
• Completed They Say, I Say Journals for 3
sources (#11-13)
Thurs., Nov. 8

Podcasts

Reading:
• TBA
Writing:
• Podcast script; post to Canvas Assignments

Tues, Nov. 13

Paper 3 Due

Thurs., Nov. 15

Grammar and Style Activity
5
Workshop Paper 3
Grammar and Style Activity
6

Tues., Nov. 20

Paper 3 Due
Podcast presentations
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Writing:
• Finish draft of Paper 3; post to Canvas
Assignments
Reading:
• Peer Group Papers
Writing:
• Peer Responses
Writing:
• Revise Paper 3; submit to Canvas
Assignments

Thurs., Nov. 22

Thanksgiving Break
No Classes

Tues., Nov. 27

e-portfolios

Reading:
• TBA
•

Thurs., Nov. 29

e-portfolios

Reading:
• TBA
•

Tues., Dec. 4

e-portfolio conferences

Writing:
• Draft of e-portfolio

Thurs., Dec. 6

e-portfolio conferences

Writing:
• Draft of e-portfolio

Finals Week

e-portfolios due

Writing:
• Revised e-portfolio

English 120C:
Topics in
Composition:
Multimedia
Writing
Mondays and
Wednesdays
1:30-2:45 pm

Dr. Angela Laflen
Office: Calaveras 111

Email: angela.laflen@csus.edu
Office Hours: Tuesdays and Thursdays 12:00-1:00 pm;
by appointment Mondays and Wednesdays 12:00-1:00 pm
and Tuesdays 1:00-4:00 pm

Objectives

Course Description

1

2

3

4

5

6

Learn about the rhetoric of
multimedia by studying its
histories, theories, and best
practices.
Study and create common
multimedia genres and
tools.
Compose, evaluate, and
revise multimedia—images,
presentations, audio, and
video.
Apply design principles to
create multimedia projects
tailored for real-world
audiences.
Learn and apply strategies
for successful teamwork.
Design a multimedia
research project.

From the Catalogue:
Offers a rotating series of topics relevant to composition studies,
such as technology-based writing, writing across the curriculum,
critical literacy, etc. Introduces students to the theory and
practice of the field under consideration. Regardless of the
topics, students will explore the major scholarly works of the
field and produce writing that analyzes and utilizes the concepts
in the area under consideration.
This Section:
This section of Topics in Composition will focus on Multimedia
Writing, and in the course we will consider how different media
can be used together to create powerful arguments and
compelling stories. We will also practice basic skills in interface
and narrative design including typography, layout, color,
imagery, and media integration. We will read and discuss the
theoretical implications of working with multimedia and
produce our own multimedia texts using readily available tools.
At the end of this class, you will have a portfolio of multimedia
writing samples.

1
2
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Course Materials
Course texts are on
reserve in the library.

1) Understanding Comics, Scott
McCloud
2) Crafting Digital Writing, Troy
Hicks
3) Writer/Designer: A Guide to
Making Multimodal Projects, 2nd
edition, Kristin Arola, Jennifer
Sheppard, and Cheryl Ball
4) The Non-Designers
Design Book, 4th edition,
Robin Williams (available
online through the Sac
State library)
5) Other readings will be
distributed via Canvas.

Outcome Assessment
You will demonstrate your ability
to adapt your writing style for a
variety of contexts by working
through the writing process—
from brainstorming to revising—
as you complete the major
assignments for the course. You
will also develop and hone editing
skills by responding to and
editing the projects of your
classmates. Major course
assignments are listed here;
specific guidelines and grading
criteria will be provided in class.
2

Assignment
Multimedia Analysis

Points
75 points

Writing and Design Blog

40 points

Multimedia Genres Presentation

50 points

Multimedia Portfolio

100 points

Proposal

25 points

Annotated Bibliography

25 points

Research Project

125 points

Research Presentation

50 points

Citizenship: attendance, active
participation, completion of inclass assignments
Total

10 points

500 points

1
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1) Writing and Design Blog: You will keep a
weekly blog for eight weeks of the semester in
which you respond to readings and/or extend
class topics.

Grading Scale
A=500-468; A-=467-450
B+=449-438; B=43-418;
B-=417-398; C+=397-388;
C=387-368; C-=367-348
D+=347-338; D=337-298
F=297 or lower
A work is work that is
exceptional. It goes above
and beyond the assignment
and demonstrates the
student’s mastery of the
material.
B work is good work. The
student shows competence in
completing the assignment,
and fulfills the assignment
completely.
C work is acceptable work. It
demonstrates the student’s
effort on the assignment, and
it is not lacking any required
element.
D work is poor work. It meets
the requirements of the
assignment on a basic level.
It may be missing required
elements or it fails in
some other way to fully
complete the assignment.

2) Multimedia Analysis: Each student will
create an original multimedia text that will
then be analyzed by a classmate using the
terms and concepts from our assigned reading.
3) Multimedia Genres Presentation: Small
groups of students will research and teach the
class about a particular multimedia genre or
tool during a 10-minute multimedia
presentation.
4) Multimedia Portfolio: You will gather your
two favorite blog postings, 2 multimedia
writing samples (at least one of which is a
podcast or digital story), and a reflective essay
that puts your work in the context of our course
and readings.
5) Research Project: You will research the topic
of your choice related to multimedia writing
and present your work in a multimedia format
that you choose and design. This project will be
broken into smaller steps including a proposal,
annotated bibliography, multiple drafts of the
research project itself, and a class presentation.

F work is failing work.
Assignment goals have not
been met on a basic level.
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Course Policies
1

The Multimedia Analysis
Assignment, the Multimedia
Portfolio, and the Proposal,
Annotated Bibliography, and
Research Project may be submitted
late, but late assignments will be
penalized one letter grade for each
day (including days when class does
not meet and weekend days) the
assignment is late. Any assignment
turned in on the due date but after
the beginning of class will be
considered one day late. Blog
postings, the Genre/Tool
Presentation, the Research
Presentation cannot be made up or
submitted for credit late.

Help with the Course
I would love to talk with you outside of class
or via email about any of the issues we’ll
discuss in class or any concerns you have
about assignments, readings, or your grade.
Please do not hesitate to contact me. When a
question or problem arises send me an email
or stop by my office hours; don’t wait until the
very end of the semester or even after the
semester is over to address concerns you have.
The Writing Center (Calaveras 128) is also
available to help you with writing or reading
assignments. Any student is welcome to use
the Writing Center; it is not only for
struggling writers. You can receive help with
planning your writing, drafting, research,
revising, or documentation.
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Deadlines. All assignments must
be turned in via Canvas before the
beginning of the class for which they
are due. You must be present in
class in order to receive credit for inclass writing assignments—these
cannot be made up or submitted via
email for credit. I will not accept
these assignments via email.

2

Technology. Practice good
technology habits to make your
experience smoother. Submit
assignments to Canvas early and wait
for confirmation that assignments
have submitted successfully. Keep a
backup of your work. Use professional
standards in any course
communication. Use information from
the Internet responsibly and so as to
avoid even the appearance of
plagiarism in your assignments.

3

Canvas. We will use Canvas
frequently to submit assignments,
and some readings and handouts will
be available through Canvas. You
must have a SacLink account to
access Canvas. You can get help with
Canvas from the SacLink Help Desk

4

Recording Class. You may not
create video or audio recordings of
our class unless doing so is part of
your accommodations. In that case,
arrange recordings with me in
advance.

Dr. Laflen
Lorem Ipsum
Dolor

English 120C
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Fall
:: 2018
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You can earn up to 10 points of extra credit in
English 120C by completing an optional
assignment of writing an article for the
Graphic Narrative Database (GND). Extra
credit assignments are due the last week of
the semester and cannot be completed after
the semester is over. See Dr. Laflen if you are
interested in this opportunity.

Attendance and Participation.
Each student is allowed two
absences—no questions asked. Each
absence over two will result in a
lowering of your final grade by 5
points. You can fail this course based
on lack of attendance alone. Please
note that if you are repeatedly
late to class, come to class
unprepared, leave the room
during class (obviously everyone
needs a bathroom break now and
then, but don’t make leaving the class
a pattern), or work on other
coursework during class you may
be counted absent.
There may also be days when illness
or emergencies prevent me from
attending class. On those days, a
notice will be posted by the class door,
and you should promptly check
Canvas for instructions on modifying
the course schedule and completing
homework. In the event that no note
is posted, please remain in the class
for at least 20 minutes, after which
time you may leave. I will email
instructions to you as soon as possible
if this happens.

6

Social Media. There is to be no
texting or social media use during
class. Consequently, keep your
phone silenced and away in your bag
during class. You may bring a laptop
to class for use taking notes and
accessing readings and course
technologies, but you may not use it
for activities unrelated to the class
or, again, for social media. Students
violating this policy should expect to
be marked “absent” for the class
period and may not be permitted to
have phones or laptops with them
during class.
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Accommodations. If you have a
documented disability and feel you
will need help in this course, provide
disability information to SSWD,
Lassen Hall 1008, (916) 278-6955.
Please do so early in the semester and
discuss your accommodation with me
after class or during my office hours
as early in the semester as possible.
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Course Outline
Course Outline
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Changes to the course outline will be announced in
class.

Date
Weeks
1-4

Project
Multimedia Analysis

Topics to be Covered
• Introduction to
multimedia
• Analyzing multimedia
texts
• 4 Design Principles
• Genre Study and
Crafting Web Texts

Week 5

Multimedia
Presentations

•

•

Presentation Genres
and Crafting
Presentations
Presentation Design
and Planning

Weeks
6-8

Multimedia
Presentations
Multimedia Portfolio

•
•
•
•
•
•
•
•
•
•
•
•

Visual Resumes
Piktochart
Internet Memes
Photoshop
Podcasts
Anchor
Audacity
Garage Band
Digital stories
iMovie
Vimeo
Youtube

Weeks
9-10

Multimedia Portfolio

•

Distribution, ethics,
and the politics of
engagement
Copyright and
intellectual property

•

Weeks
11-15

Research Project

•

•
•
•

English 120C

Designing a
multimedia research
project
Researching
multimedia writing
Drafting multimedia
Revising multimedia

Multimedia Writing

Fall 2018
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Public Nature of the Classroom.
We will share writing with one
another throughout the semester, so
don’t write anything for class that
you don’t want shared with others.
Also, be aware that if you disclose
any incident of harassment, abuse,
or retaliation in discussion or
writing, I am legally required to
report that to the university’s Title
IX officer. We will create a list of
community rules together to ensure
that our classroom is one in which
all students feel comfortable
sharing their writing and thoughts.
Academic Honesty. Assignments
must be academically honest. If you
take work from another source
(book, magazine, Internet, etc.) and
hand it in as your own without
citation it is called plagiarism. I will
use plagiarism detection software
and other means as[Issue]
needed ::
to[Date]
identify plagiarism. If you
plagiarize a paper in this class, you
will receive an "F" for that paper,
and may be subject to further
penalty by CSUS. You can review
the CSUS plagiarism policy at
http://www.csus.edu/facs/plagiarism
.html. I would be happy to talk with
you if you are confused as to what
constitutes plagiarism.

Classroom Community. This
class will involve discussion, so a
cordial class environment is crucial.
Do not interrupt class by talking
when someone else is or by
engaging in other disruptive
behavior. You will also have the
opportunity to work in small groups
throughout the semester. Do your
part to create a positive climate in
your group by participating in small
group discussion and respecting the
opinions of other group members.
We do not all have to agree but we
must respect the diversity of
opinions and experiences
represented in our class.

Dr. Laflen

English 120C Detailed Schedule: This schedule will almost certainly change from time to time.
Changes will be announced in class.
For each class meeting, please bring to class with you the books out of which you read for
the homework. Also bring hard copies of any articles assigned for reading and assignments
uploaded to Canvas. I will check for books and/or readings at the beginning of class. Bring
copies of your in-process writing as well.
Date
Mon., Aug. 27
Wed., Aug. 29

Topics to be Covered
Introduction to course and
instructor
Introduction to multimedia

Readings

From Writer/Designer, read:
• Chapter 1, “What are Multimodal Projects?”
From The Non-Designer’s Design Book, read:
• Chapter 1, “Introduction”
From Understanding Comics, read:
• Chapters 1-3
To EduBlog: Blog 1 Due Friday by midnight

Mon., Sept. 3
Wed., Sept. 5

Labor Day
No Classes
Analyzing multimedia
texts
Daily Writing Activity #2
Plan story for assignment

Mon., Sept. 10

Book Check—bring all
required texts for class
(counts toward
citizenship credit)
Analyzing Comics: Visual
and Textual Modes

From Writer/Designer, read:
• Chapter 2, “Analyzing Multimodal Projects”
From The Non-Designer’s Design Book, read:
• Chapter 2, “Proximity”
From Understanding Comics, read:
• Chapters 4-6
To EduBlog: Blog 2 Due
From Understanding Comics, read:
• Chapters 7-9
From The Non-Designer’s Design Book, read:
• Chapter 3, “Alignment”
• Chapter 7, “Design with Color”

Wed., Sept. 12

Analyzing Other
Multimedia Texts:
“Snowfall”
Comic and Artist
Statement Due

Mon., Sept. 17

4 design principles

From Crafting Digital Writing, read:
• Chapter 1, “Introduction”
From Canvas read:
• “Snowfall”
To Canvas, post:
• Comic and Artist Statement
To EduBlog: Blog 3 Due
From The Non-Designer’s Design Book, read:
• Chapters 4-6, “Repetition,” “Contrast,” and
“Review of the Four Design Principles”
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From Crafting Digital Writing, read:
• Chapters 2 and 3, “Author’s Craft, Genre Study,
and Digital Writing” and “Crafting Web Texts”
To Canvas, submit:
• Rhetorical Analysis
To EduBlog: Blog 4 Due
From Writer/Designer, read:
• Chapter 3, “Choosing a Genre and Pitching Your
Project”
From Crafting Digital Writing, read:
• Chapter 4, “Crafting Presentations

Wed., Sept. 26

Presentation Design and
Planning

From Writer/Designer, read:
• Chapters 5 and 6, “Assembling Your
Technologies and Your Team” and “Designing
Your Project”
From Canvas, read
• “Ridley Scott Demystifies the Art of
Storyboarding”

Mon., Oct. 1
Wed., Oct. 3
Meet in CLV
131
Mon., Oct. 8

Genre/Tool Presentations:
Visual Resumes,
Piktochart
Genre/Tool Presentations:
Internet memes,
?Photoshop?
Genre/Tool Presentations:
Podcasts, Anchor

To EduBlog: Blog 5 Due
Reading TBA
From Crafting Digital Writing, read:
• Chapter 7, “Crafting Social Media”
Something on memes
To EduBlog: Blog 6 Due
From Crafting Digital Writing, read:
• Chapter 5, “Crafting Audio Texts”
From Canvas, read:
• Selfe, “The Movement of Air, the Breathing of
Meaning: Aurality and Multimodal Composing”

Wed., Oct. 10

Genre/Tool Presentations:
Audacity, Garage Band

Meet in CLV
131

Mon., Oct. 15
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Genre/Tool Presentations:
Digital stories, iMovie

From Canvas, read:
• Rickert and Salvo, “The Distributed
Gesamptkunstwerk: Sound, Worlding, and New
Media Culture”
• Rickert and Salvo, “…And They Had Pro Tools”
To EduBlog: Blog 7 Due
From Crafting Digital Writing, read:
• Chapter 6, “Crafting Video Texts”

Wed., Oct. 17

Genre/Tool Presentations:
Vimeo, Youtube

Meet in CLV
131

Mon., Oct. 22

Distribution, ethics, and
the politics of engagement
Copyright and intellectual
property

Wed., Oct. 24
Meet in CLV
131
Mon., Oct. 29
Wed., Oct. 31

Watch Rip: A Remix
Manifesto
Workshop portfolios

Watch Rip: A Remix
Manifesto
Multimedia portfolio due

From Canvas, read:
• Williamson, “The Case for Filmmaking as
English Composition”
• Morain and Swarts, “YouTutorial: A Framework
for Assessing Instructional Online Video”
To EduBlog: Blog 8 Due
From Writer/Designer, read:
• Chapter 4, “Working with Multimodal Sources”
From Canvas, read:
• Ridolfo and Rife, “Rhetorical Velocity and
Copyright: A Case Study on Strategies of
Rhetorical Delivery”
To Canvas, submit:
• Multimedia Portfolio draft

To Canvas, submit:
• Revised Multimedia Portfolio

Mon., Nov. 5

Designing a multimedia
research project

From Writer/Designer, read:
• Chapter 7, “Drafting and Revising Your Project”;
review chapter 6 “Designing Your Project”

Wed., Nov. 7
Meet in
Library 2024

Proposal Due

To Canvas, submit:
• Research Project Proposal

Mon., Nov. 12
Wed., Nov. 14
Mon., Nov. 19

Library Research
Presentation
Veteran’s Day, No
Classes
Researching Digital
Writing
Annotated Bibliography
Due

To Canvas, submit:
• Annotated Bibliography

Wed., Nov. 21

From Canvas, read:
• Hull and Nelson, “Locating the Semiotic Power
of Multimodality”

Mon., Nov. 26

From Canvas, read:
• DeVoss, Cushman, Grabill, “Infrastructure and
Composing: The When of New-Media Writing”

Wed., Nov. 28

Designing presentations

From Crafting Digital Writing, review:
• Chapter 4, “Crafting Presentations

Mon., Dec. 3

Workshop Research
Projects
Presentations

To Canvas, submit:
* Research Project draft
To Canvas, submit:
• Presentation materials

Wed., Dec. 5
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